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“North America’s most comprehensive timing sales and service center”
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CP-545 CONNECT TO SPLIT SECOND SOFTWARE
GO ONTO TAG WEBSITE TO FOLLOWING PAGE
· The CP-545 has a built in USB to Serial adapter. 
· The mini usb cable ( a universal cable available anywhere) but larger than the phone type

· The USB is an FDTI chipset device
· http://www.ftdichip.com/FTDrivers.htm
Plug the CP-545 into a Windows 10 computer and it will install itself. 
Some other helpful notes for Windows 7

USB adapter notes:

This can be the most frustrating aspect of interfacing the displays. In general the rule of thumb is the adapter HAS to be recognized in Windows Device Manager in order to work with software.

Split Second has a link to the Windows Device manager in “Setup and Test” for exactly that purpose.

Basic install concepts 

1. Open package and place CD in PC. Do not plug adapter in until drivers are ready!!!!!!!!!  

2. Insert USB to serial adapter and the Windows Install Wizard will appear.

3. Attempt to allow the Install Wizard to automatically find the CD and complete the install. 

4. You may have to help point the wizard to the location of the files needed for your operating system

5. New computers running 64 bit systems are at the leading edge of compatibility and you may need to involve the tech support for PC, Microsoft, and the adapter manufacturer. There is no real reason to use 64 bit systems for timing applications. Proceed with them only if you understand the risks.

6. Immediately check the install of the USB adapter in device manager BEFORE starting Split Second. 

7. Make sure the COM port number assigned to this device is less than 9. Com 9 is the highest com number currently supported. You can try to force the COM number lower.  We always try COM 5 in ADVANCED settings in device manager. Reboot the PC and make sure it stays on the COM number you forced it too.

8. Start SST and you should see the available Com ports listed. USB to serial adapters tend to try to use COM 3 for desktops and COM 4 for notebooks on their initial install.

9. Plugging a USB to serial adapter into a new port or through a HUB will almost always force a new install with a new Com number assignment.

10. Try to always go out and get a 4 port USB hub to use from the beginning. You will use up the ports quickly. Always try to get a powered one for your SST key, timer, scoreboard, etc.

11. 1 port – SST Key

12. 1 port – mouse

13. 1 port – keypad

14. 1 port – Printer (try to plug in direct, not through hub)

15. 1 port – Timy in or another serial adapter for signal input (try to plug in direct, not through hub)

16. 1 port – Serial adapter out to display

17. 1 port – flash drive

Once again plan ahead and make sure that you are testing these adapters and so for well before the event. Make sure you bring the driver cd for this and all other devices with you. Having internet access at all times helps let you find the drivers if you need them again.

In a worse case scenario you will need to uninstall the drivers. Reboot the PC and then reinstall again.

USB adapters can also restrict the flow of data to Split Second or from it. If you notice the “drop” getting really slow, you have a USB adapter issue. Likewise if you are getting the “output buffer full” message, the  USB adapter controlling the scoreboard is running too slow.

You have to reinstall the USB adapter and get it more stable.

DOCKING STATIONS for notebooks are a great idea. That way you get a “real” serial port and 4 powered USB sockets.
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SPLIT SECOND SCREEN SHOT. CP-545 WILL PROBABLY COME OUT AS COM 5

ALWAYS USE DEVICE MANAGER TO MAKE SURE THE COM PORT IS CORRECT. REMEMBER THAT THIS IS REALLY A SERIAL CONNECTION AND NOT PURE USB
SUPPORT

1) THE Phoenix Sports Technology discussion forum is a great place to start:

2) http://www.timingguys.com/6/ubb.x OR  www.timingguys.com
3) Fred Patton can be reached on his worldwide cell phone at 610-972-5385

4) The TAG HEUER  factory site has a great deal of information as well. You can download the latest manuals and brochures.

5)  www.tagheuer-timing.com
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